
Vail Spa Deposit and Cancellation Policy   

Deposit: 10% of the total vacation cost is due at the time of booking and is 

non-refundable.  Final payment: Final payment is due 14 days prior to arrival for 

summer bookings  (April 16-November 14), 30 days prior to arrival for winter bookings 

(November   

15-April 15), and by November 1st for all holiday bookings (December 19-January 2). 
For all  other bookings, final payment is due 30 days prior to arrival. Final payments are 
non refundable.   

*Please note, even if paying by ACH, wire transfer, or check, a credit card must be on 
file to  guarantee your reservation.  

Please review and initial below.   

I have read and agree to the Vail Spa Condominiums deposit and cancellation policies 
and  authorize Vail Spa Condominiums to charge my credit card according to the stated 
deposit  schedule.   

I authorize Vail Spa Condominiums to charge my credit card for incidentals such 
as  additional requested cleaning and parking.   

I understand that I am renting a privately owned residence and am responsible for 
repairs  and replacements beyond normal wear and tear. I understand that optional 
damage insurance is available on this stay. I authorize Vail Spa Condominiums to 
charge my credit  card for damage and replacements beyond normal wear and tear if 
damage insurance has  not been accepted.   

I authorize Vail Spa Condominiums to charge my credit card for additional cleaning 
beyond  normal usage, including carpet and upholstery cleaning.   

I understand that all properties are non-smoking and no pets are allowed.   

I understand that skis and snowboards are not permitted inside of Vail Spa residences 
and  that ski boots must never be worn inside the residence.   

Damage Insurance: Damage insurance is available on your reservation at a cost of 
$55.00  per reservation for up to $3000.00 in accidental damage coverage. Relax and 
enjoy your  stay, and if something happens, simply report it to the front desk. We take 
care of the rest.  Please note, if damage insurance is not selected, you are responsible 
for 100% of the cost  of repairs and replacements. Please visit Why Buy Damage 
Insurance for more information  on this policy.  

 
 



SMS Terms & Conditions 
These Terms & Conditions govern your participation in Vail Spa 

Condominium’s SMS (text message) program. By opting in to receive 
text messages from us, you agree to these terms. 

Program Name: Vail Spa Condominiums Guest Communications 
Program Description: By providing your mobile phone number, you 

consent to receive SMS (text) messages from Vail Spa Condominiums 
related to reservations confirmed or inquired about via phone, email, or 

our website. Message frequency varies based on your reservation 
activity. 

Message Frequency : Message frequency varies based on your 
reservation activity. 

Message and Data Rates : Message and data rates may apply. 
Message frequency may vary. 

Opt-Out and Help Instructions : You may opt out at any time by 
replying STOP, or reply HELP for assistance. 

Customer Support: For assistance with our messaging program, contact 
us at: 

Email: vailspa@vailspa.com 
Phone: 970-476-0882 

Toll-Free:  877-752-9992 
Mail:  710 W. Lionshead Circle Vail, CO 81657 

Privacy 
Mobile information and SMS opt-in consent will not be shared with 

third parties or affiliates for marketing or promotional purposes. 
For full details on how we handle your data, please review our 

Privacy Policy. 

Carrier Disclaimer 
Carriers are not liable for any delayed or undelivered messages. 
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